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 Have you ever wondered how the rates you pay for electric 
service are established? All operations of an electric cooperative 
are funded through the rates paid by the members. As a not-for-
profit member-owned business serving your local communities, 
Prairie Land has two primary obligations. First is to provide safe, 
reliable and affordable service to the members. Second is to main-
tain sound financial operations that satisfy the requirements of our 
lenders. Our member-elected board of trustees and the coopera-

tive’s management must examine rates periodically to ensure they 
continue to fulfill these obligations, while keeping rates fair and 
reasonable for the members.

For this reason, Prairie Land is currently undergoing a rate study 
process to fulfill this responsibility. Cooperatives use independent 
rate consultants to ensure the process is completed without bias. 
We have retained the services of Power System Engineering, Inc. 
to conduct our rate analysis using industry-accepted standards.

When the rate study is completed, it will be reviewed by the 
board in detail. The board takes its responsibility to set fair rates 
very seriously.  After all, they are members of the cooperative and 
pay the same rates. 

After the Board’s review, they will determine if there needs to 
be a discussion and vote on any potential rate changes. Kansas 
law requires that we provide the membership with notice of the 
time and place of any meeting of the board of trustees where rate 

changes will be discussed and voted on.  
Rate change meeting notices will include as many details as 

possible about any proposed changes. Members will have the 
opportunity to attend the board meeting to hear the discussion 
and vote of the board, and even express opinions on the changes. 
Members can find the notices for these meetings inserted in your 
monthly bill, in the Kansas Country Living centerspread, or on our 
website. 

f	First, the process must calculate how much revenue is needed to 
continue to operate the business successfully in the upcoming years.

f	Next, there is an analysis that identifies how much each type of service 
(rate class) is responsible for in the identified revenue requirement. 

f	Finally, rates are designed to ensure fair revenue collection between and 
within the rate classes while also meeting any other goals identified by 
the board. 

The rate 
study has 

several stages:

In accordance with Federal civil rights law 
and U.S. Department of Agriculture (USDA) 
civil rights regulations and policies, the 
USDA, its Agencies, offices, and employees, 
and institutions participating in or adminis-
tering USDA programs are prohibited from 
discriminating based on race, color, national 
origin, religion, sex, gender identity (includ-
ing gender expression), sexual orientation, 
disability, age, marital status, family/parental 
status, income derived from a public assis-
tance program, political beliefs, or reprisal or 
retaliation for prior civil rights activity, in any 
program or activity conducted or funded by 
USDA (not all bases apply to all programs). 
Remedies and complaint filing deadlines 
vary by program or incident.

Persons with disabilities who require alter-

native means of communication for program 
information (e.g., Braille, large print, audio-
tape, American Sign Language, etc.) should 
contact the responsible Agency or USDA’s 
TARGET Center at (202) 720-2600 (voice and 
TIY) or contact USDA through the Federal 
Relay Service at (800)877-8339. Additionally, 
program information may be made available 
in languages other than English.

To file a program discrimination complaint, 
complete the USDA Program Discrimination 
Complaint Form, AD-3027, found online 
at https://www.ascr.usda.gov/ad-3027-us-
da-program-discrimination-complaint-form 
and at any USDA office or write a letter 
addressed to USDA and provide in the letter 
all of the information requested in the form. 
To request a copy of the complaint form, 

call (866) 632-9992. Submit your completed 
form or letter to USDA by:

(1) mail: U.S. Department of Agriculture 
Office of the Assistant Secretary for Civil 
Rights 1400 Independence Avenue, SW 
Washington, D.C. 20250-9410;

(2) fax: (202) 690-7442; or
(3) email: program.intake@usda.gov.
This institution is an equal opportunity 

provider.
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